
ScanAlert Corporate Overview

CORPORATE OVERVIEW

Since the company's founding in 2001, ScanAlert's HACKER SAFE® certification service has 
become the world's most viewed web site security trustmark. The company's patent pending 
security technology is used by over 75,000 web sites, including over half of the Internet 
Retailer Top 500, to protect them from hackers and certify their security to their customers 
and business partners. The world's largest provider of PCI compliance services, ScanAlert 
operates validation programs, through partners such as Visa International, the Council of 
Better Business Bureaus and CyberSource, to manage the enrollment of more than 150,000 
merchants and payment service providers in over 70 countries. 

MARKETS SERVED

Customers include national chain stores and leaders in online retailing, defense contractors, 
banks, financial services, non-profits, governments and higher education.

REPRESENTATIVE CUSTOMERS

Tens of thousands of organizations – from small non-profits to FORTUNE 500 multinationals – 
rely on ScanAlert to protect, audit and certify the security of their networks and ecommerce 
infrastructure. Customers include: A&E Television Networks, Ace Hardware, American Red 
Cross, Fidelity National Financial, General Nutrition Centers, HP, Johnson & Johnson, NIKE, 
Northrop Grumman, PETCO, Ritz Camera, Sony, The Sports Authority, The World Bank, U-Haul, 
Visa, Warner Brothers and Yahoo!

PRODUCTS AND SERVICES

HACKER SAFE Web Site Security Certification
Network Perimeter Vulnerability Management
PCI Data Security Standard Compliance Certification

MANAGEMENT TEAM

Ken Leonard, CEO
Ben Tyler, Vice President of Engineering
Mick Doherty, Vice President of Sales

OFFICES

ScanAlert is headquartered in Napa CA, with data center operations in Santa Clara CA, Seattle 
WA, Tokyo Japan and Taipei Taiwan, and representative offices in Japan, Taiwan, Australia, 
Brazil, Holland, Turkey, and South Africa. 

OWNERSHIP

Founded in 2001 - privately owned and funded
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